Onboarding Teardown

What's not working?

What's working?

Cognitive Biases

Aha moment




App Discovery Page
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brand keyword and no
B Ca@rmar  eusmy Q (©) sponsored ad competing
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Groww

https://groww.in

Groww The ratings and reviews displayed is a
All transactions on Groww are safe and secure. Users can positive as it endorses the pub]_lc
invest through SIP or Lumpsum using Netbanking through s f th 1i ti
all supported banks. It uses BSE Star MF (with ... Oplnlon o € app ication.
The core value proposition is conveyed
Coffee Day Enterprises o) in the description, “All transactions on
grow are safe and secure”

Nifty 50 9
SIP Calculator > FA >
aed & Cognitive Biases
e R Social Proof — Groww is India’s
utual Funas
No.1 stock broker, trusted by
more than 10 Mn+ active
Open a free Demat Account > 3
investors.
Stock Market LIVE >
P> Google Play

Groww F&O, Intraday, MTF
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App Discovery Page
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Sponsored
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66K reviews @ 99 MB
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- Widgets

FYERS: Stocks & Option Tra...
o

Rated for 3+ ®
Groww: Start an SIP instantly
Groww: All things finance * Finance °

B Installed

SIP Calculator- SIP Planner, |
Fund Easy * Finance °
46% 10MB & M+

SBI Mutual Fund - InvesTap
SBI Funds Management Limi... * Finance °
45% 2MB & 5M+

myCAMS Mutual Fund App
Computer Age Management ... * Finance °
39% 19MB & 5M+

Angel One: Stocks, Mutual Fund
Angel One - Stock Market, D... * Finance °
B Installed

83 Q Q B

Apps Search Offers Books

Dc

Searches of keywords like “SIP” and
“Mutual Funds” give Groww as one of
the top results on the Play Store, this
shows they have optimized ASO with
top keywords and are seen organically
without spending on ads.
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& mutual fund app

Rating

Sponsored

Pty

4p

9

Games

v New Widgets

Axis Mutual Fund Invest App
Axis Mutual Fund * Finance
46% 32MB & M+

Upstox- Stocks & Demat Account
Upstox - Stock Market Trading & Demat...
45% 46MB & 10M+

MO RIISE: Stocks, IPO & Demat
Motilal Oswal - Stock Market, Demat Ac...
43% 104MB & 10M+

Groww: Invest in Mutual Funds
Groww: All things finance * Finance
& Installed

SBI Mutual Fund - InvesTap
SBI Funds Management Limi... * Finance
45% 22MB & 5M+

MFCentral Mutual Fund App
Computer Age Management ... * Finance
3.8*% 11MB & M+

myCAMS Mutual Fund App
Computer Age Management ... * Finance
9% 19MR & M+

* Q Q

Apps Search Offers

Q

9

Books



App Discovery Page
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Upstox- Stocks & Demat Ac...
‘Llp Upstox - Stock Market Trading & ...
45% 46 MB Hl Rated for 3+
s
Explore NIFTY50
Options

A et e kT

Live Bank Nifty Op

Get complete detai
BANKNIFTY Option
NIFTYVIX, Open Int

Groww Demat, Stock, SIP, Tr...
& Installed @

4T % 50M+
1M reviews @ Rated for 3+ ® Downloads

Update available
| X

‘ INDI/
\ sToCH

Portfolio Analysis on Groww View Bk uty

Demat Account, Mutual Fund, Futures & Options Trading,
Share Market IPO, MTF

sponsored - Related to your search

alk . |
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Games Apps Search Offers Books
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Ratings and reviews >

Ratings and reviews are verified and are from people who use
the same type of device that you use ©

5 )
4 7 ‘-
= 3 @
* ok k ok d 2 @
1,628,214 1 e
ﬁ Nilayan Bhattacharjee H

% %k Kk k Kk 5/29/25

| recently started using the Groww app to explore
investing, and I'm really impressed! As a beginner, |
was a bit nervous at first, but Groww made everythin...

256 people found this helpful

Was this review helpful? Yes No

Groww: All things finance 5/30/25

Hi, we're so glad you’re enjoying Groww! We pour
our heart into creating a seamless experience,
and it means the world to hear your appreciation.

. Sai Teja Naik H

* %k Kk k ok 5/30/25

Very easy to use the application. no nonsense and
bugs. Data is promising in apps for regular trader.
blindly can go for this app. i personally used all other...

82 Q Q B

Games Apps Search Offers Books

The App reviews and
Ratings further emulate
the Social Proof Bias

Rating of 4.7 with more
than 1M + reviews build
trust among the users.

Positive reviews are shown
upfront
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Groww Demat, Stock, G Ith
SIP, Trade roww your wea

Groww: All things finance

Ennse “

Events & offers

Stocks - Mutual Funds - F&0

Update available »

x

Portfolio Analysis on Groww

What's new e
updated May 28, 2025

\ I 1
Your mission, should you choose to accept it... is to
take total control of your trades.

Rate this app

@ Cognitive Biases
Tell others what you think *Aesthetic-Usability Effect
PAGEEE A S * ¢

Use other email ID

a8 Q

Apps Search




Sign Up page

9:02 @ m ISR

2
Allow Groww to send you
notifications?

Don't allow

Quick signup process
shows the app values
user time

9:02 @ m @ SN ol al 839%

L

Choose an account

to continue to Groww

~ 7 Dixith B Shetty
W dixithbs77@gmail.com

"% Nature Watcher
==’ noiselessnaturewatcher@gmail.com

¢ DIXITH SHETTY
. dixith.ft232056 @greatlakes.edu.in

&+ Add another account

To continue, Google will share your name,
email address and profile picture with Groww.
Before using this app, review its privacy policy
and terms of service.



Permission Con
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Hi, Dixith Babu Shetty
Enter your Groww PIN
Use fingerprint
1 2 3
4 5 6
7 8 9
- (0] &

| 839%

S @ =l il

Allow permissions for a lightning-fast
experience

1] three permission are
e mandatory with no
otions to skip.

(% Phone

To ensure your SIM and phone no. match

-] SMs

To verify your bank (standard SMS tariff may apply)

his stage can be removed,
even though it's required for
- play store compliance - it
_can be place in mobile

- number screen with only
content asking permission.

Location

To make sure you are residing in India

Near the allow permissions it
says all data are 100% safe
and secure.

Also, this acts like a priming
stage of what's coming next.

@ Your details are 100% safe & secure with us



SMS/Location Permission
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?

Allow Groww to access this
device's location?

=

Allow Groww to send and view
SMS messages?

Precise Approximate

While using the app

Don't allow

o 5 Don't all
Loss Aversion: Worried

about giving up private
information

@& Cognitive Biases




Bank verification screen
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e

Select SIM with number *****13315

An SMS will be sent from your phone to verify your number

Sim 1: ViIndia

This sim doesn’t match with your Gro

egistered O

number

Sim 2: JI0 — Jio
E@ This sim doesn’t match with your Groww registered ®

number

My phone numbers are
auto populated.
Communication given on
SMS will be sent to verify
the number.

LIPP s

9:03 @ QO m o N = ol

6

Select your bank linked with

+91-*****13315
Q_ Search your bank here
o State Bank Of HDFC BANK Top banks are shown
India ) LTD upfront to make sure less
people use the search.
78l cici Bank AXIS BANK [ ;
. o Bank validation happened
very smoothly with a
Kotak 5
a o va E :::i,::al . success page for a small
Bank AHA moment.
More banks

. ABHYUDAYA CO OP BANK LTD

. AMBARNATH JAI HIND CO OP BANK LTD
. ARUNACHAL PRADESH RURAL BANK
. AU SMALL FINANCE BANK

A

ADARSH CO OPERATIVE BANK LTD



Parents Info and Aadhar OTP

904 @GO ™ o SO @ & ol il 838% 904 @O 0O m o N & il il 838%

< <

Enter your parents’ name Verify Aadhaar using OTP
These are required to confirm identification. Enter your Aadhaar and verify using OTP sent to your
Aadhaar linked mobile number

Mother's name

Father's name

XXXX XXXX XXXX

Don’t know your Aadhaar?

Continue



KYC through Digilocker
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& Verify Aadhaar Forgot Aadhaar?
English Secured by digio

5 DigiLocker

Groww - KYC Documents
Groww uses digilocker to fetch your document

share my Aadhaar Number, D:
YC informa h the Income Tax
e of fetching my PAN Verification Record into DigiLocker

904 ® QO ™ SU%E i & ol al §38%

& Verify Aadhaar Forgot Aadhaar?

g &DigiL

Sign up

Enter your Aadhaar Number

Try another way




KYC through Digilocker

® Messages SR = il .l 838%

JK-ADHAAR-S - Now &
; 4 835802 is OTP for Aadhaar (XX5375..

Verify Aadhaar OTP

UIDAI has sent a temporary OTP to
your mobile ending in
*rikxkk3315(valid for 10 mins).

Please enter OTP to complete verification
|

Didn't receive OTP? Wait few minutes for the
OTP to arrive. Do not refresh or close!

Didn't get the OTP?

1 92 nsc 3 oeF -
4 cHi 5w 6 mno o
7 Pors 8 v O wxvz &

*H# O+ =

905 ®CGCM - N = al .l 838%

& Verify Aadhaar Forgot Aadhaar?
:i DigiLoc

You are already registered with
DigiLocker

Please enter your 6 digit Security PIN to
Signin

Forgot my PIN

—_—




KYC through Digilocker
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& Verify Aadhaar Forgot Aadhaar? & Verify Aadhaar Forgot Aadhaar?

A DigiLocker °

Please provide your consent to share the

following with Onboarding:

v Issued Documents (2) lectall @
Aadhaar Card ( XX5375) (/]
PAN Verification Record ( XXS0213N ) (]

&, Profile information

Name, Date of Birth, Genc

We have successfully received the documents
Do not close the window. You will be redirected

Purpose

Know Your (

Consent validity is subject to applicable laws.

By clicking 'Allow', you are giving consent to share with

Onboarding .




KYC Process
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e

Take a selfie for KYC
Please rem ectacles, hats and masks. A clearly visible
face ved fast

B Open camera

616 & F Am o

© ¥ Gt il 4ctal B17%




Signature process
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& & Submit your signature

Submit your signatur

rovid ur valid signature for verif

Sign Here

Running Account Authorization For 90-days
I am an Indian citizen. For tax purposes | am not

resident in any jurisdiction(s) outside India (FATCA/
CRS declaration).

Proceed



Nomination Process
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& Why is this important?

Priming for nominee
details, showing its
mandatory by govt and
where it's going to apply
and info on why is this
important.

MANDATORY BY GOVT.

Engaging illustration with
document, signature, and
shield icons

Add nominees for your investments

Nominees on Groww will apply to your investments
in

Option given to don’t want

R4 Stocks to add nominees as well.

v Mutual Funds

| don’t want to add nominees

907 @G G M Q¥ ik & ol il 837%
& Skip nominee addition

Nominee Details

You can add up to 3 nominees
Nominee's name

Enter nominee's full name

Nominee is your
Select relation
Nominee’s email ID
Enter nominee’s email ID
Nominee’s mobile no.

+91 Enter nominee’s mobile no,

Nominee’s date of birth

DD/MM/YYYY i

Nominee’s identity proof

Select ID type

Nominee’s address is same as my own

3 Nominees can be added,
skip option available to
reduce drop-off, address can
be fetched automatic in case
the address are same to make
the process simple



Account Setup through Esign
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& Verify Aadhaar Forgot Aadhaar?

e
Finish account setup using Aadhaar eSign

d verify using OTP sent to your

Enter your Aadhaar a

Start your eSign journey

Aadhaar linked mobile number

E aof_groww_31_05

® Groww

R

v

Progress indication with "Finish
account setup" suggests we're near
the end

@ Cognitive Biases
Familiarity Bias: Aadhaar card

visual creates immediate
recognition and comfort

Don’t know your Aadhaar?

o

Finish setup with eSign



Account Setup through Esign
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Powered by

Sign
aof_groww_31
_05

Enter your Aadhaar number or Virtual ID

G I have read and I accept terms and conditions.

Cancel

F _.iew terms and conditions ‘%)

& V-Appstore ke & il .l B36%
39 apps can be updated s 9]
pp: p go

BlaBlaCar,Swiggy,Confirmtkt,MakeMyTrip,Flipkar.

Update now

You're all set!

Your document verification is in process. You will be able to
investing within 48 hours

@& Cognitive Biases
Completion Bias: Green
checkmark provides satisfaction

of achievement



App Homepage
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@ Sstocks

NIFTY 50

24,620.20 +77.70 (0.32%)

Q4 i3 & il il B36%

a 2 G

SENSEX
80,998.25 +260.74 (0.32%)

Explore Holdings

Dixith's Watchlist

You can start investing from 06th Jun, 09:00 ...
We're setting up your investment

accounts to get you started as soon as Ll l

possible.

Most traded on Groww

3220.46
+26.52 (13.67%)

Ircon International

Suzlon Energy

66.72
-1.43(2.10%)

Reliance Power

360.93
+2.04(3.46%)

Swiggy

3362.75
+29.55 (8.87%)

Prices will be live after stocks account is active. ‘

Stocks.

H

F&0

(C) >

Mutual Funds Pl



