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Registration Screens



Allow tracking for more
relevant ads

You can update your choice anytime in
your iOS settings.

NEXT

The first screen | get is a
disclaimer. Spotify knows I
will not use the platform if |
see ads that are not relevant
so they have gone ahead and
put in a disclaimer.

=)

Millions of songs.
Free on Spotify.

Notice how spotify stresses
on the word free. They dont
want to lose out on free users
because it adds to their ad
revenue. (Which is greater
than their paid revenue btw)

< Create account

What’s your date of birth?
15 June 1998

Asks date of birth and gender. Recommendation
and user mapping starts right from here.
They could have pulled this info from my google
account and reduced number of screens



Punjabi

Marathi Guijarati

Bengali Kannada

Asks me to select a language.
When | select english first, | get
recommended more regional
artists in the next screen.
Improvement: Should be a fair
representation based on language
| select.

Choose 3 or more artists
you like.

(ForYou ) ( International Hindi
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Pritam A.R.Rahman Sonu Nigam

Vishal-Shekhar The Weeknd Arijit Singh

Validation of my previous
argument. Also from this
screen spotify allows me to
start searching.

3:16 ol 7

Choose 3 or more artists you like.

(ForYou ) ( International Hindi

-

Pritam A.R.Rahman Sonu Nigam

Vishal-Shekhar The Weeknd

5

Taylor Swift Atif Aslam Sachin-Jigar

AR 4D

It will take 3-4 more clicks to get
to the artists that | like.
Suggestions for improvement:
Anyone should be able to reach
their preferred artist in 3-4 clicks
overall which will result in an
aha moment.



Inside the App/ Home Page



Finding music for you...

Again Spotify constantly
stressing on personalisation

Our terms of use X

We're sharing our terms in compliance with the Indian IT
Rules 2021, but no action is required from you.

Togetyoustarted

Vance Joy, Ge:
and The Luminy

In A Perfect World... MyHead Is An Ani... Parach

A Q 10 (=) +

Home. YourLibrary  Premium Create

This Indian IT rules
compliance message was not
important if no action is
required for me.

318

m Music Podcasts

To getyou started

318

o Music Podcasts

More like

b Hozier

([ Hozierntic—— |

Vance Joy, George Ezra Vance Joy, George Ez, a o - L

[myrlife isamovie] EJOPAM

and The Lumineers and Hozier

Coldplay, Gracie Lola Young, ROLE

Recommended for today

Suggested artists

In A Perfect World...  MyHead Is An Ani...

Kodaline Of Monsters and Men

y Of Monsters and... Edward Sharpe &...
More like

» Coldplay Today's biggest hits

Pl o
1]

YourLibrary  Premium Ql ] e

Search Your Library Premium

Spotify has a lot of options to choose from.

Pro: Loads of different playlists (Top 50, Jazz, Recommended

to choose from)
Con: Takes more than 10 scrolls to get to the bottom

Abrams, Chappell Roa MODEL, Aminé, rusow.



Pricing Page



No Networks?
NoDownloads?

No Panic!

)

7]

Offline Backup

Try With Premium

This came in way too early, | had not even
played a song yet. | had just scrolled down to
the bottom. | haven’t experienced in aha
moment yet and this should have come later. If
this came because of a lapse in wifi it would
have made sense. Also looks out of place,
design doesnt match.

Individual.

[;\ Limited time offer

Why join Premium?

GO Ad-free music listening

@ Download to listen offline

X', Play songs in any order

Q High audio quality

SR Listen with friends in real time

+ R
= Organize listening queue

Q 1D =)

Search Your Library

Limited time offer sounds too salesey.
High quality audio might make people
believe the audio quality is terrible
otherwise. Also | havent gotten a
chance to even explore organize
queue.

Available plans

© Premium
Individual
« 1Premium account

« Cancel anytime
« Subscribe or one-time payment

You can't upgrade to Premium in the app. We know, it's not ideal

© Premium
Family

« Up to 6 Premium accounts

« Control content marked as explicit

« Cancel anytime
bscribe or one-time pay

o =)

Search Your Library Premiun|

Not upgrading to premium on
the app is a big issue, it
causes friction. Also no sign
of how much it costs. | should
be able to compare prices
directly on this screen.




Other user journey flows
(Playlists; music/podcasts)
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THE

What’s New LUMINEERS

The latest releases from artists, podcasts and shows
you follow.

Music Podcasts & Shows

New
ASSHOLE (ACOUSTIC)

Tue
LUMINEERS 2 days agio

h_ S’ Asshole (Acoustic) Asshole (ACOUStiC)

The Lumineers
'z|¢ The Lumineers

Singl
ingle Single + Wed - New rg

@ @ ° 0 h !& Asshole (Acoustic)

The Lumineers

16 M: .
“ Asshole (Acoustic)

Like Real People Do (feat. NATURE) © @ The Lumineers : ° Remove from Your Library
Hozier, NATURE

HOMER
NATURE

Single

@ @ o °

Tue
LUMINEERS

Asshole

Go to artistd
© B The Lumineers 2J 7

2songs « 5min

h More by The/Lumineers Showall
Plasticine (Acoustic)

TH ‘f\ / /’ 7
/ »/‘\

The Lumineers

Q IID =) 2 A Q D =) i

&) Go toradio

4
Search YourLibrary ~ Premium Create Search YourLibrary  Premium Create |l Show Spotify Code
= 2

I

The shuffle option is good to have. Specially
for longer albums. The three dots contain an
exhaustive list of actions the user might want
to take.

| also have the option to hide a particular song
from an album. Not sure if | have seen this
feature anywhere. | can put it on shuffle now
knowing my least favourite song won’t play.
An AHA moment.




Asshole (Acoustic) The Lumineers

28 The Lumineets
25s0ngs - 5min

More by The Lumineers Near Bengaluru

No upcoming events near this location.
LuMINEERS
Change location
[ -

- il Other locations

Saratoga Springs, NY

) ; Thu, 7:30PM - Broadview Stage at SPAC
Automatic (Deluxe... The Lumineers e roaciiew Stage a

Upcoming « Album 2012« Album
Milwaukee, WI
Sat, 7:30PM « American Family Insurance.

Concerts
Cincinnati, OH

Tue, 7:30 PM « Riverbend Music Center

Burgettstown, PA
We )PM - The Pavilion at Star Lake

Queens, NY
Fri, 6:30 PM + Citi Field

Uncasville, CT
Sun, 7:30 PM - Mohegan Sun Arena

Bangor, ME

If | keep scrolling | get more suggestion like
new releases, artists suggestions etc. | also
get suggestions for their concerts and tours. |
won’t have to move apps to see if this artist is
performing. An AHA moment for the
consumer, a great win-win for artists and
ticket sellers.

ol T &

The' nmineers, Hippo Campus
“iupo Campus

The Lumineers, Hippo Campus penEe

Thu, 3 July 2025 at 7:30PM Broadyjew Stage at SPAC
Broadview t SPAC, Saratoga Springs, NY, US ) Saratglla Springs, NY, US
o A

indie folk indie folk pop folk rock

! o i ’ -
@ saved ) [T o [ \ s
. Saratoga
) & @ Automobile
| 8 useum
o & ~
Tickets = O
! 5
3 v/ O Saratog:
,Ll State Pa
¢ Onsle 3
Ticketmaster 0 Roosevelt
Baths & Spa

Al
Events with similar genres SEEALL

Playlists
Jun  Matthew Ifield

" Thu, 8:00 PM « GYLT, Bengaluru
The Lumineers ’

This Is The Lumineers
Nikhil K

Sat,7:00

Home bra emium Home

| also get more options like venue direction,
events with similar genres etc.

They redirect me to another app for ticket
purchase.

Suggestion: They should have ticket
purchases on spotify



Asshole (Acoustic)
The Lumineers

Give your playlistaname

8 AddtoLiked Songs

@ Add to playlist

Asshole (Acoustic)

Hide in this album

— Addto Queue

Asshole
The Lumineers

Share

8 AddtoLiked Songs () Gotoradio

Q W E R T Y U I @ Addtoplaylist S Gotoartist

AllS IDIF G H ') K L Hide in this album [ Gotoartist concerts

n Z X CIVIBINM & 2 add o Queue 7d View song credits

123 space done

e ¢

Share |t Show Spotify Code

) Gotoradio

24 GO 10 aItS fm—

Playlist creation is simple and intuitive.
It doesn’t feel tedious and Spotify has
optimised the number of user
interactions with the screen
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THE
LUMINEERS

Asshole
The Lumineers

Copylink  WhatsApp

THE
LUMINEERS

Asshole
The Lumineers

© spotify

ink ~ WhatsApp ~ Messages Messenger WhatsApp

Sharing on other platforms is super smooth and a great
experience. You have the option of choosing your background
before sharing. An Aha moment yet again!!

Messages




3:29 il ¥ @

All Music Following

1Jun « 9 min « Watch the full video here: https://
www.youtube.com/watch?v=kdrBKZ6VI_YIPL betting
apps are scamming Indians out of thousands of ¢/ more

Raj Shamani's Figuring Out

usic Following

Highway |H

Episode « The Horror Show by Khoo...

Rise & Downfall Of Kin...

¥ Episode « Raj Shamani's Figuring Out

3Jun« 7 min - Soham, a sales agent from Mumbai and
his wife while going to Pune encounter a strange, scary
woman in the Bhatan Tunnel on the Mumbai-Pun: more

<)< Unmute episode “ee °

2 khatole (Masoom ©)
Sharma)

Episode - 2 khatole (Masoom Sharma original)

K- 0

@ Switch to audio

forms.gle/bnaeY3FpoFU9ZjA4TDisclaimer: This vi
\gtended solely for educational purposes and o

Added to Your Episodes. Change

1D =) +

Your Library Premium Cr

Home

Podcast works essentially the same as music in
terms of functionality except it also can have a
video. | can add episodes that | want to watch in
queue and it will keep playing.




Airlines, Loans & RCB| FO364 Raj Shamani

@ _ N Viiey Mallya Podcast: Rise & Downfall Of Kingfisher

Kingfisher is a classic Sleep timer

s Airline in the country's

biggest Airline going to
Vijay Mallya Podcast: be there amongst the

Rise & Downfall Of... . .
Raj Shaman’s Figuring Out | best airlines in the world. .
10 minutes

5 minutes

© spotty

© spotify

15 minutes
O Share from 0:44 30 minutes

. ‘ ® ‘ ‘ ® o

Thour
opylink  WhatsApp ~ Messages Copylink ~ WhatsApp ~ Messages oul

End of episode

The options for sharing a podcast are
unique. AHA moment for sure. You
can share a particular timestamp or a

particular quote We also have the option to choose

how long the podcast will keep
playing. This is a good example of
anticipating human behavior. Audio
podcasts make people sleepy.




(@ Switch to audio

2 o all Of Kingfisher Airline o

@] Raj Shamani's Figuring Out

) G O

O Connecting.

About the episode

Thursday « 5 025

Guest Suggestion Form: htty lef
bnaeY3FpoFU9ZjA47Disclaimer: This video s intended
ly for ional purposes and opinion... see more

Vijay Mallya >

Explore related episodes

laying Raj Shamani's Figuring Out

Hg’

il Vijay Mallya Podca

Raj Shamani's Figuring Out

Asshole
20 The Lumineers

Private Detective Stories: Hidde...

Raj Shamani's Figuring Out

Aamir Khan On Marriage Failure,...

Raj Shamani's Figuring Out

Uttar Pradesh, Gangster, Bahuba...

Raj Shamani's Figuring Out

1x

3:32

Raj Shamani's Figuring Out

Episodes  About  More like this

The Ranveer Show

you
n designed to bri...

Business & Technology « Business - Entrepreneurship «
Management - Lifestyle & Health « Fashion - Lifestyle « Men...

The Seen and the Unseen - hosted

by Amit Varma

Podcast - Amit Varma

News & Politics « Journalism « News - Politics « Society &
Culture + Culture

| The Internet Said So

Rise & Downfall Of Kingfisher Air
Raj Shamani's Figuring Out

Q {h] =)

YourLibrary  Premium

Spotify’s recommendation engine

Both the timer and speed options are doesn’t stop. But on the flipside, it

at the forefront. Some podcasts are can also make users overwhelmed.

painfully slow and spotify knows that. Soooo many options almost makes
me feel I’ll miss out on so much.

About the episode is a good place to
learn about the podcast (that Raj
Shamani’s social media team
completely wastes)




Other small features



Top 50 - India
-lpl:rn:'t; ::1':12 You might alSoHik

Gazab
Gujarat

Gazab Gujarat

Great pick!

BIRDS OF A FEATHER

Khelo Trending Valentine's
Easy Does It Kolkata Hits
iFord

Khelo Kolkata
No One Noticed
g movaria

» se & Downfall Of Kingfisher Airf
270, 2 Reishamaniskiguingou. o8 1

A Qa m o +

Home

Small nudges/ validations from the

app make it look personal Small descriptions at the top again has a

personal touch, specially because the next
line sys “Made for <you>”

The top 50 india playlist recommends regional
languages next. Spotify has cracked the
Indian market quite well.



Search



3:36 all §

Q jhol song bbc version| X Cancel
Q fearch YourLibrar Cancel
3 Y
-
Il Jhol
[0 Playlist

Johl Song Coke Studio
Playlist

Find your favourites
Jhol X Ishq (Trending 2025) " N

Search everythin
Playlist g

Jhol thr &
Playlist

Spotify Codes
_cerything on Spotify has a code for sharing. Scan it
with your phone and you'll be sent straight to that
song, podcast, artist or playlist.

+2min + Maanu, Annural Khalid

AN BSH IRN REN G WGIN RUN S WIS
uZXCVBNM@

123 space search

s ® ¢

. . . . Good to have feature but never The search bar should show results
Spotify lacks versions. An accousting version L . . - . L
. , . . . ever used. This disclaimer is irrespective of where it is. It should be
of this song won’t be available in spotify. - .
. useless. independent of new songs and songs in the
Much less variety compared to YouTube.

library. A lot of users do not like this feature.



Other homepage tabs



Our playlist #3

Richikresources

Playlist

Build a playlist with

Collabor:

Invite fr

O

Blend

c ®®Q

Copylink ~ WhatsApp ~ Messages % Messen|

Two features that really make spotify stand out.
Collaborative playlists and Blends are both used widely
and appeals to the social goals for most of their
audience.Big differentiator when it comes to user
experience. They allow users to communicate through
music. An Aha moment for a first time user.
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Create cover art

Cancel
X Discover playlist cover art

Make your playlists
look as good

= seheysound
Create coverart
Change coverimage o

You can also customize your playlist album art.
The Ul for customization is really slow and clunky. It freezes a lot.



